Fun for Life FAQ’s:

What is Funjet Fun for Life Bonus Cash?
Fun for Life Bonus Cash is Funjet Vacations exclusive Travel Agent loyalty program where agents now earn
Cash on a convenient Funjet reloadable Visa debit card that can be used to shop anywhere.

When will | begin earning Bonus Cash?
You will begin earning Cash on Fun for Life Bonus Offers for bookings made as of November 4, 2011

How do I register for the New Bonus Cash Program?

e If you are already registered for Fun for Life there is no need to re-register. Your new Fun for
Life Bonus Cash Card (Funjet Reloadable Debit Card) will be sent to the current agency address
we have on file by January 31, 2012.

e If you are not a current member of the Funjet Fun for Life program, simply go to Fun for Life
Bonus Cash website when it becomes available and click on “Register” and follow the registration
process online. Your new Fun for Life Bonus Cash Card (Funjet Reloadable Debit Card) will be sent
to the current agency address we have on file by January 31, 2012.

e If you are not sure if you are registered please contact the Fun for Life team at 888-358-4386 or
email funforlife@funjet.com

When will | stop earning “Fun-Jets” for my bookings?
You will earn “Fun-Jets” on bookings for 2011 travel with deposit made by November 5, 2011. “Fun-Jets”
will be deposited into your account by November 8, 2011.

How long do | have to shop with my “Fun-Jets”?

You can redeem your “Fun-Jets” at www.funjetfun4life.com until December 15, 2011 at 9pm CST.
e All orders are non-refundable
e  Returns and exchanges are not allowed
e Co-Branded merchandise must be redeemed by December 1, 2011

What happens to my un-used “Fun-Jets”?
For every 100 “Fun-Jets” left in your account as of December 15, you will be entered for a chance to win
one of 3 trips! All Trips include air, hotel for 5 nights, transfer, and tour!

e RIU Cancun

e RIU Playacar

e RIU Yucatan

Are “Fun-Jets” transferable to another agent in my office?
Existing “Fun-Jets are non-transferable and not redeemable for cash

Will my “Fun-Jets” expire on October 31, 2011?
““Fun-Jets” will not expire; you will be able to redeem your “Fun-Jets” on the website
(www.funjetfundlife.com) until December 15, 2011 at 9pm CST.

Will I earn credit for my 2012 bookings?

Yes, “Fun-Jets” earned for 2012 Travel will be converted to cash. Cash conversion rate is based on the
overall average market value of the Jets. Cash value of Jets earned will be paid upon full payment and
uploaded monthly on the new Funjet Agent Debit Cards.
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Will I still earn cash for my bookings that qualified for a Fun for Life Promotion?

Yes, Cash Incentives earned for travel in 2011 will be paid by check based on agency declaration. All cash
incentives earned for 2012 travel will be paid upon full payment and loaded monthly on the new Funjet
Agent Debit Cards.

Will I still be able to submit my Bonus Commission Certificates?
Yes, Bonus Commission Certificates can be redeemed through March 31, 2012

How do | redeem my Bonus Commission Certificates?
You can redeem your Bonus Commission Certificate via the redemption center
Bonus Commission Certificate Redemption Form

e All Bonus Commission Certificates must be redeemed by March 31, 2012

e  Bonus Commission Certificates ordered after November 01, 2011 are valid for 3 months from
date issued

e  Bonus Commission Certificates can be submitted for redemption prior to travel as long as full
payment has been applied

e Bonus Commissions earned on reservations for 2011 travel will be paid out by check based on
Agency Declaration

e Bonus Commissions earned on reservations for 2012 travel will be credited to the new Funjet
Agent Debit Cards based on Agency Declaration

Can | still submit my Bonus “Fun-Jet” Certificates?
Yes, Bonus “Fun-Jet” Certificates must be submitted to the Funjet Fun for Life Team by November 15,
2011. Certificates are non-transferable and not redeemable for cash.

Can | still submit a request for Travel?

Yes, you may submit travel requests through December 1, 2011 for travel through June 30, 2012. Once
travel request is submitted “Fun-Jets” will be deducted from the appropriate Fun for Life account. “Fun-
Jets” redeemed for travel are non-refundable/non-transferable.
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