New Fun for Life Bonus Cash Program FAQ's

What is Funjet Fun for Life Bonus Cash?
Fun for Life Bonus Cash is Funjet Vacations exclusive Travel Agent loyalty program where agents now earn
Cash on a convenient Funjet reloadable Visa debit card that can be used to shop anywhere.

How do I register for the New Bonus Cash Program?

e If you are already registered for Fun for Life there is no need to re-register. Cards were sent to
the current agency address on file January 2012.

e If you are not a current member of the Funjet Fun for Life program, simply go to Fun for Life
Bonus Cash website click on “Register” and follow the registration process online. Your new Fun
for Life Bonus Cash Card (Funjet Reloadable Debit Card) will be sent to the current agency
address we have on file by January 31, 2012 or with-in 14 days of registration thereafter.

e If you are not sure if you are registered please contact-Fun for Life team at
funforlife@funjet.com

| am already registered with Funjet Vacations and want to register for Blue Sky’s Mahalo Money
Program

Your reloadable VISA debit card will earn rewards for both Funjet Vacations and Blue Sky Tours. To ensure
you are earning with Blue Sky Tours access your profile and update to include your Blue Sky account
information.

What is an Agency Designation?

"Agency Designation" is an online form that is the final step of the registration process that must occur
before you can start earning cash. Each agency owner/manager must decide how their agents will be able
to earn cash rewards. The agency owner/manager completes the "Agency Designation" form and selects
one of the following:

A. Agents will be allowed to earn cash rewards individually. Individual debit cards are issued to
each agent.

B. Agency Owners/Managers will earn cash rewards for the entire agency. One agency debit card
is issued to the agency.

Agency Designation Form

Why do you require my Social Security number to register?

An individual or sole proprietor that has earnings within a calendar year that amount to $600 or more will
be subject to 1099 reporting. Questions regarding 1099’s should be directed to your tax preparer or the
Internal Revenue Code.

Will I earn Bonus Cash on bookings made prior to registering for Fun for Life?
Bookings created prior to registration will not earn Bonus Cash. You will earn Bonus Cash on reservations
booked after your registration date for Fun for Life.

How do | get my Funjet Reloadable Debit Card?

Existing Fun For Life Members received cards January 2012. If you are not currently registered, once you
sign up for the program your Fun for Life Bonus Cash Card will be sent out based on your Agency
Declaration within 14 business days. Debit Cards are issued to agents/agencies based on agency
designation.


http://www.bonuscash.trucash.com/
http://www.bonuscash.trucash.com/
mailto:funforlife@funjet.com
https://www.secure02.com/Funjet/AgencyDesignation.asp

How do I Activate my Funjet Reloadable Debit Card?

Once you receive your card, please visit Funjet Fun for Life Bonus Cash website and go to “Access
Account” to activate your card.

Note: Card balances will not display in account until 24 hours after the card is activated.

How do | use my Funjet Reloadable Debit Card?
Debit cards can be used as a payment wherever you normally shop where “VISA Cards” are accepted or at
any ATM worldwide.

What Fees will | incur by using my Funjet Reloadable Debit Card?
Fees are minimal for card usage and are based on standard Debit Card Industry Rates. We recommend
using your debit card for point of sale purchases to minimize fees.
* The following fees apply to use Funjet Visa Debit Cards:
e $.50 Point of Sale, $2.50 ATM, $.25 monthly account fee
e  Cards that are inactive for 18 months will be automatically deactivated.
See Terms and Conditions for full details.

When do | earn Cash?

Cash will be earned with full payment on qualifying bookings and will automatically be loaded monthly by
the 15" of the month to your account.

Note: A minimum of $10 must be earned to load card. Card loads are limited to $2500 per load. If your
earnings exceed this amount for the month, money will be deposited daily until the full earnings are
loaded.

How much balance can | hold on my Debit Card?
The Fun For Life Bonus Cash Reloadable VISA Debit Cards have a maximum balance of $7500. Please note
that if room is not available on the card to load the additional earnings (they will be forfeited?)

How do I find out what my Debit Card Cash balance is?

Visit Fun for Life Bonus Cash website and login with your debit card number and password. Your Fun for
Life Bonus Cash Rewards balance is available by selecting "Transaction History" to view your account
activities and balance. You will also receive monthly e-mails with your earnings and available balance.

How do | earn Bonus Cash Rewards?
Make a Funjet booking where you see the yellow “Fun for Life Bonus $” indicator in VAX. The more $5$’s
you see, the more you earn!
Earn Fast: at least $10 on all bonus offers; it just takes one booking to earn
Get Paid Fast: Cash is paid monthly once full payment is made
Build Earnings: Cash offers are combinable!
For example you can earn $10 Air Bonus + $10 All-in-One Travel Protection Bonus, + $10 Hotel
Bonus = $30 Bonus Cash on reservation!
Earn Anyway you Book: Bonus offers apply to bookings in VAX, Contracted Groups, Groups Your Way, Call
Center & Go Funjet too!

How will I know if a hotel qualifies for the Bonus Cash and how much?

See your earning potential on every Funjet booking in the hotel availability screen in VAX VacationAccess.
The Agent Value ID tool will indicate a bonus with text when hovering over the Agent Value ID icon, or
visit www.funjetfun4life.com to see featured offers.
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How do Bonus Cash earnings work on Go Funjet affiliate & Call Center bookings?
The Bonus Cash earnings will go to the designated agency owner. If there is no owner designated for the
agency, the earnings will be forfeited.

Will | earn Bonus Cash on group bookings?
Yes, you will earn Bonus Cash per room on group bookings that have bonus cash incentives up to $500.

Will | earn Bonus Cash on bookings with Promo Codes or Ultra Codes?
Yes, bookings with promo codes & ultra codes will qualify for bonus cash incentives

How do | earn extra Bonus Cash by shopping on-line?

Simply login to your Fun for Life — Bonus Cash account and access the shopping tab to get started. Every
purchase qualifies. Search and view bonus earnings when you shop at thousands of popular on-line
stores including - Amazon, Best Buy, OfficeMax, Target, Walmart, Sears, Home Depot, 1-800-Flowers, and
many more! Extra bonus cash will be automatically loaded on cards monthly once at least $10 is earned.

What happens if | move to a new Travel Agency?

If you change agencies, go to the Profile Tab and click on the Edit Button. Update your profile with your
new agency account information. Agency transfer updates must be made within 7 days to ensure tracking
of bonus cash offers. Funjet Vacations is not responsible for untracked reservations due to failure to
notify of such change. Funjet will no longer be making exceptions for manual reservation transfers and
tracking.

Note: When transferring agencies any bookings without full payment will not be honored.

Does my Funjet Debit Card ever expire?

Yes, the expiration date is indicated on the card. Replacement cards will be automatically issued. Cards
may deactivate prior to the expiration date if there has been no activity on the card for a period of 18
months.

Viewing your transactions:

Unlike a credit card, an authorization on a prepaid card immediately removes the funds from the card.
However, like a credit card, the funds aren't transferred to the merchant until the transaction is settled - if
the merchant doesn't settle the transaction immediately the transaction may not be available for viewing
until settlement is completed.

Who do | contact if | have questions about my debit card?
Call 1-800-624-6171 for debit card support including balance inquiries, card replacement, card to card
transfer and general information. Fees for special services may apply.

Who do | contact if | have questions about my bonus cash earnings?
Contact Fun for Life by emailing funforlife@funjet.com

Program Agreement
This program may be altered or cancelled at any time without notice at Funjet Vacations sole discretion.
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