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REGISTRATION PROCEDURES  

STEPS: 

1.  Login to www.vaxvacationaccess.com. 

 

2. After logging in, hover over the Reservations tab and select Cruise.  On the Cruise 

Reservation homepage, select Start NOW button to be taken to the VAX Cruise booking 

engine homepage. 
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3. Click on the REGISTER NOW button to register to use VAX Cruise powered by Sabre 

Cruises.  Complete the following registration page to request agency login credentials. 
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4. Agency will receive an email indicating Sabre Cruises has received your registration 

request. 

Thank You For Registering 

Dear Travel Partner: 

Thank you for registering to use Sabre
®
 Cruises, the VAX VacationAccess Cruise product. Weôre processing your 

request, and within the next 48 hours, youôll receive two emails from us. The first will contain your new User ID and 

Agency ID. Shortly thereafter, youôll receive a second email with your temporary password. 

Without a doubt, Sabre Cruises is the industryôs hottest shopping and booking tool for cruises, with features like: 

 24/7 access to full content from the world's leading cruise lines, including Carnival, Royal Caribbean, 

Norwegian, and MSC 

 Complete modify capabilities on existing reservations  

 Additional revenue opportunities integrated into the booking path 

 The ability to launch Sabre Cruises through LiveConnect (if you're a ClientBase user)  

Youôve made the right choice. Just watch for the emails so you can get started! If you have any questions throughout the 

process, please give us a call at 1-800-413-5771. 

  

  

 

5. Within 48 business hours, agency will then receive TWO follow-up emails ï one for User ID 

and a second email with the Agency ID (a/k/a Pseudo City Code or PCC).  
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Your Agency ID and User ID 

Dear Travel Partner: 

Thank you for registering forSabre
®
 Cruises, the VAX VacationAccess Cruise product. With Sabre Cruises, you'll find an 

industry-leading cruise shopping and booking tool you can access at no charge and with no downloads required. 

Getting Started 

Youôll need three pieces of information to login to Sabre Cruises. Here are the first two: your Agency ID and User ID. 

The third piece of login information, your temporary password, will arrive shortly in a separate email.  

Your Agent ID is: INSERT AGENCY ID 

Your User ID is: INSERT USER ID 

 

 

 

______________________________________________________________________ 

ATTENTION:  While waiting for your password, go ahead and complete the final 
step to access VAX Sabre Cruises.  

Travel agencies must be registered with each cruise line as an automation agent in order to book cruises. Registration 
provides the cruise line with the information necessary to forward commission payments, track credits and provide 
access to special rates, such as promotions and consortia rates.  

Agents can easily verify if their agency is already registered with each individual cruise line. Access VAX 
VacationAccess Cruise powered by Sabre Cruises; select a sailing for the desired cruise line. At the Rate Code + 
Category screen click on the link that states: ñLookup Agency Information from Cruise Lineò. If no data is displayed or 
the information is incorrect, contact each cruise line to register or make corrections to your agency profile.  

Registration is a one time procedure and can be accomplished by calling the automation desk of each cruise line (the 

numbers are below) and let them know youôll be booking through Sabre Cruises. This quick call assures your 

commission payments are forwarded correctly and that you can access your special rates. Be sure to have your Agent 

ID (noted above) handy as you will need to provide that to each cruise line. 

Once you register with the cruise lines and your temporary password arrives, itôs time to start booking! Simply go to VAX 

Cruise Reservations home page, click on Start NOW, then select the link for first time users and set up your account. 

Soon youôll be ready to begin shopping for the cruise of your clientôs dreams!  

If you have any questions throughout the process, give us a call toll free at 1-800-413-5771, and select option 3.  

 

 

https://cruises.sabre.com/Vax.html
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Cruise Line Automation Desk Phone Numbers 

Azamara Club Cruises 1-800-443-5789 

Carnival Cruise Lines 1-800-845-2599 

Celebrity Cruises 1-800-443-5789 

Costa Cruises 1-800-247-7320 

Crystal Cruises 1-800-446-6620 

Cunard Cruise Line 1-800-728-6273 

Disney Cruise Line 1-800-511-1333 

Holland America Line 1-800-207-3545 

MSC Cruises 1-866-666-9333 

Norwegian Cruise Line 1-800-625-1160 

Princess Cruises 1-800-421-0522 

Royal Caribbean Cruise Lines 1-800-443-5789 

The Yachts of Seabourn 1-800-929-9595, select Option 5 
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6. Second email with agencyôs Temporary Password 

Your Temporary Password 

Dear Travel Partner: 

Welcome to Sabre
®
 Cruises, the VAX VacationAccess Cruise product! Please find your temporary password below. 

Youôve already received your Agency ID and User ID in a separate email. Now you can simply go to Sabre Cruises to 

access the industryôs hottest cruise shopping and booking tool! 

Your temporary* password is: INSERT TEMPORARY PASSWORD 

 

 

* Your temporary password can only be used once. The first time you access one of our leisure products, you will be required to create a new 
password. This new password must be 7-8 characters in length and contain at least one numeric character and one alpha character. It cannot 
contain the letters Q or Z. For security purposes, you will be required to change your password at least every 90 days. 

 

  

7. Reset Agency Temporary Password and Login Process: 

You will need to reset your Temporary Password.  Follow the same process to access VAX 
Cruise.  Login with your new agency login credentials and follow the process of changing 
your temporary password to a permanent password. 

 

 

https://cruises.sabre.com/Vax.html
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8. When you select Submit, the system will check to see if security questions are answered 

correctly. 

 

9. Once the security questions are answered, you will then be logged in and taken to the 

Sabre Cruises (Search) homepage. 

 

 

If you are having difficulty with the procedure above, simply call the 24/7 applications support 

desk at (800) 413-5771 or email applications.support@sabre.com. 


