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System Requirements

How do | achieve optimal performance using the booking engine?

For optimal system performance, it is recommended that travel agents meet the following
system requirements:

Screen 1 1024 x 768 pixels
Resolution
Browsers 9 Internet Explorer 8.0 (with latest service packs and
security updates)
9 Firefox 3.5 or higher (with latest service packs and

security updates)

9 Firefox is not recommended for ClientBase users
Computer 1 Intel Pentium 4 or higher
Processor 1 A new AMD or Intel Dual Core Processor
Computer 1 2G of RAM or more with a minimum of 10G free hard
Memory disk space

9 If you are running Windows 7, you can improve
performance using Windows ReadyBoost
Operating 1 Windows XP Service Pack 3 or Windows 7* with
System updates enabled and current
recommendations
MAC OSX 10 or higher
Run at T1 speeds or higher
Cable or DSL i 2Mb or higher
Wireless 1 3G or higher

Internet
Connectivity

E R =]

Note: For the best performance, users should not use multiple internet browser tabs to
view separate pages within VAX VacationAccess.

Who should I contact if | have system perfo rmance problems?

If you have questions regarding these recommendations contact your agency tech support
or VAX Tech Support at 414  -934-2900. Email non -urgent questions to:
vaxtechsupport@vaxvacation __access.com

How do | determine if | meet the recommended system requirements?

Click Support located inthe upper right corner of any VAX VacationAccess page toview Tips
for Getting Optimal Performance on VAX. Then, click Learn More .

How do | upgrade my In  ternet Explorer browser? What does it cost to

upgrade?

Click Support located in the upper right corner of any VAX VacationAccess page toview the
Tips for Optimal Performance to learn about browser upgrades.

Does the booking engine work with ClientBase?
Yes. VAX VacationAccess will work with ClientBase.
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Logging in to VAX VacationAccess

How do | login to VAX VacationAccess?

Click Member Login on the homepage and enter your Agency Number, User Name and
Password. If you try to access information on the site without logging in, you will be
prompted to login.

How do I log out of VAX VacationAccess?

You will automatically be logged out of the site if you are inactive for 2 hours. If you would
like to log out manually, click New Client onthe sub-navigation bar. Then click Log Out
located on the far right

About Us Support Member Services

‘,I’QOO 20y, >
"AY-Yacationjccess

Celebrating Travel Agent Success. Innovating the Future.

HOME RESERVATIONS PROMOTIONS DESTINATIONS SUPPLIER CENTER VIRTUAL UNIVERSITY MEDIA LIBRARY

[—— > New Client | Retrieve Reservation | Retrieve Saved Itinerary & Print | Log Out

Who do | contact if | forget my password or my account becomes locked?

Youcancontactyour agencyds Site Manager to havoeyoyoaruresetaccount |
your own password by  clicking onthe PASSWORD RESET i click here link found on the

home page or the  Forgot Password? link located on the login page . Just follow the guidance

provided in the password reset forms to obtain an email with a link to reset your password.

What do | do i f | dondét know who my Site Mana

Contact VAX Tech Support at 414 -934-2900 or Email:
vaxtechsuppor t@vaxvacationaccess.com

How often do | reset my password?

Users will be prompted to reset their passwords every 6 months. Passwords must contain a
minimum of 8 characters and include at least one letter and one number. Passwords are
case sensitive. The pre  vious 4 passwords cannot be used.

What do | do if | get locked out of my account?

I f your account becomes | ocked, contact your agencybds .
unlocked. VAX VacationAccess users will be locked out of their account if they
unsucce ssfully reset their password , make 6 unsuccessful attempts to login , orifit has been

more than 6 months since they logged in.

N am a Site Manager, how do | unl ock or re
Site Managers can manage their agent user accounts, add use rs, remove and edit users,
reset passwords, or lock and unlock user accounts. Click Member Services located in the
upper right corner of any VAX VacationAccess page then locate Manage Users . Click on
Reset Password to receive a new temporary password for the agent who was locked out.
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Setting Agency and User Preferences

How do | set agency and user preferences?

Click Member Services located in the upper right corner from any page within VAX
VacationAccess to activate the screens that allow you to change your agency and user
preferences.

Where is Member Services located?

Member Services is located in the upper right corner of any page within VAX VacationAccess
for easy access at anytime. /

About Us Support Member Services
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Celebrating Travel Agent Success. Innovating the Future.

HOME RESERVATIONS PROMOTIONS DESTINATIONS SUPPLIER CENTER VIRTUAL UNIVERSITY MEDIA LIBRARY

MNew Client | Retrieve Reservation | Retrieve Saved Itinerary & Print | Log Out

Searching for and BookingV  acation Packages

How can | find more search options?

On the homepage click  New Client to enter additional search options to refine your search or

click Advanced Search located in the lower section of the booking tool. After the initial

search results ha ve displayed you can change your search criteria when you click Search at
the top above Itinerary Summary.

How do | enter the ages of children on the Search screen?

Entering information about children is easy. First, select the number of children traveling
(including infants) from the Children drop -down list. A separate Children Ages drop -down
list will display for each child. Select the age for each child.

| receive the following message upon clicking the  Search button in the
reservation tool. C an | continue to view supplier offerings without
registering?

Before you can complete your purchase, you must register with
this tour operator. You can find the tour operator
information in their Supplier Center.

Yes, this warning is only a remin der that before you can actually purchase the vacation
package with the selected supplier, you must first register with that supplier
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origin field to auto
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- populate with my current geographic

The VAX VacationAccess search panel

will function this way with the Default Origin Code

field empty (default) on the user preferences page. This feature can be overridden by

navigating to your user preferences on the
origin city code in the default Origin Code field.

Member Services page and entering your desired

How can | quickly identify the price per person when comparing package

prices?

For packages where flight and hotel are required, hover the cursor over the full package
price to view the per person price before selecting it.

SEels = Price - Lowest to Highest [=]

Hotel Name

Rating Location

Luxor Las Vegas il Las Vegas - Strip
Standard (9 Las Vegas, NV
= E 0.94 Miles
Theme: from airport (LAS)
Dining, Gaming, Nightlife, Romance, Map
Shopping, Spa
Golden Nugget iy Las \egas - Downtown
Carson Tower (3] Las Vegas, NV
E 6.19 Miles
Theme: from airport (LAS)
Culture, Dining, Gaming, Nightlife, Map
Romance, Spa
Monte Carlo Resort & Casino il Las Vegas - Strip
Standard Deluxe (9] Las Vegas, NV
E 1.54 Miles
Theme: from airpart (LAS)
Culture, Dining, Gaming, Golf, Map
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N

Included Values

+$290.00 = $1,061.80

Included Values

+$240.00 = $1,111.80
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Where can | view all available room categories?
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In the hotel availability you can click the plus sign (+) to the left of the hotel name to view
additional room categories. Room category upgrades also display within the Itinerary

Summary and Checkout.

=l 8O Price - Lowest to Highest

Hotel Name Location

Luxor Las Vegas FedrrdrDs Las \egas - Strip
Standard (% Las Vegas, NV

& E 0.94 Miles
Theme: frem airport (LAS)
Dining, Gaming, Nightlife, Romance, Map

Shopping, Spa

Tower Deluxe Room (9] E
Spa Suite (9] E
1 Bedroom Tower Luxury E
Suite (8]

Can | see a list of all available flights or ho

Difference/Package Price &

+s280.00 = $1,051.80

o

Included Values

+s450.00 = $1,221.80

Included Values

+se40.00 = $1,611.80

Included values

+$1,020.00 = $1,791.80

o

Included Values

tels on one screen?

Yes. To view all available flights or hotels on one screen, click

View all pages nextto Results

per page at either the top or the bottom of the flight or hotel availability.

Can | view the number of stops and layover times for each flight?
Yes. On the flight availability screen, you can view the number of stops and layover times
within the Stops / Layover column when that information is available from the Global
Distribution System (GDS). I f a fligpo
column. In cases where the GDS does not return connection details, only the number of
stops will display.

dbepl aps incthd
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Where can | see a description of a car?

In car availability click on the price of a car to view detailed information including: vehicle
amenities, rental policies, estimated taxes and fees, pick up locations and more.

$233.77 243.24 241.63
Standard Car 2/4 - Door, Automatic m W m

After selecting the car you can also view the car description from the itinerary ~ when you
click on the selected company and vehicle type.

at 02:00 PM - ORLA INTL ARPT Drop off -15FEB11

Rental Cars National Standard Convertible - Taxes Excluded Pick up -11FEB11 Ed Remove
U] I ——
at 02:15 PM - ORLAN INTL ARFT

Where can | see my recent itineraries?

Recently searched itineraries will be stored in Recent Searches on the right side of the
screen. The itineraries will remain in Recent Searches until you close leave the itinerary
summary page.

[=] Recent Searches 2 Itineraries

Hotels Caribe Rovale-Suites and Villas Location - Lake Buena Vista | Map
—— Room #1 - 1 Bedroom Suite Itinerary 2 | Funjet Vacations

Check-in - 04MAR11 Check-out - 08MAR11 MKE - MCO

04MARLL - 0OB8MAR11

Rental Cars Save | Delete

Itinerary 1 | Funjet Vacations

MKE - MCO

Features 4-Day Magic Your Wav Ticket w/Hopping EdRemove (3 Edit 11FEB11 - 15FEB11
- (2) Adults - $304.00 04MAR11

Dream Vacation Care

EdRemove g3 Edt Save All

Can | save recent searches for future reference?

Yes. You can save one or multiple itineraries for up to 14 days by clicking the green Save
button or Save All below the Recent Searches panel .

How do I retrieve a saved itinerary in the booking engine?

Click Retrieve Saved ltinerary nextto Retrieve Reservation on the sub -navigation bar.
Saved itineraries can be retrieved for up to 14 days. If the price changes, a message will
display advising you of a new price.

How can | print and email promotions to my clients?

Agents will be able to print promotion information or email it to a client right from the

promotion page. The promotions may be sent to multiple recipients. The agent will have to
be logged -in to VAX VacationAccess tosend an email promotion.
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How do | searc h by Vacation Experience themes?

The Vacation Experience  theme options will display in the Advanced Search panel. Simply

select the desired experience theme(s) prior to clicking Search . After your initial search, the
Vacation Experience themes may be chan ged on the hotel availability page by expanding

the Refinement Tools to reveal the Vacation Experience theme list. From the Refinement

Tools, you can reselect Vacation Experience options to refine your search. It is important to
note that the list of exper iences orthemes can vary depending onthe supplier chosen . If
the agent selects a different supplier, the themes list will update to match themes valid for

the new supplie r. In addition, the Vacation Experience search functionality will only be

available from suppliers that chose to offer this tool.

Do the Vacation Experience themes apply to room categories or just the
hotel in general?

Vacation Experience themes are applied at the hotel level in general, not the room category
level.

What does it mean whe  n | get this error message during my search?

Warning! No hotels meet your vacation experience search. We have
displayed all available hotels.

There are just two instances where you may come across this warning message during your
initial search.  First, if no hotels match the selected theme(s), all hotel results will then be
displayed on hotel availability and this warning message will display at the top of the page
Second, ift here are no hotels  matching the selected theme(s) and the selected hotel rati ng
combined, all hotels (regardless of rating) which match the theme(s) will be returned and

this warning message will display at the top of the page.

These messages may vary depending on the Vacation supplier selected.
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