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VAX VacationAccess Provides New Options to Manage Agent Reservation Data

MILWAUKEE, Wis. (July 15, 2010) — In addition to the powerful tools VAX VacationAccess
offers to help agents be more productive, VAX continues to enhance the leisure travel platform
to help agency owners and managers better manage their business. This enhancement, Secure
Agent Access, allows agency owners and managers to control the reservation information their
agents can view on VAX. It also reduces search time and protects data for agents.

VAX Secure Agent Access provides agency managers more control over the reservation
information their agents see when booking on VAX. Secure Agent Access provides agency owners
and managers the flexibility to set access on an individual agent basis. Agency owners have the
flexibility to limit access to only each agent’s individual reservations while giving managers access
to all reservations. In addition to protecting the privacy of individual agent reservations, agents will
save time by searching only their reservations when retrieving them on VAX.

“VAX is committed to providing agencies the tools they need to effectively manage their
business. We know that every agency has unique needs and Secure Agent Access gives them the
flexibility to set up their agency user access the way that works best for their business,” said
Kathy Fitzpatrick, president of VAX VacationAccess.

Secure Agent Access is the latest of new enhancements and tools VAX delivers to help travel
agents and agencies be more productive and profitable. Watch for more enhancements and new
tools as VAX continues investing in the future success of travel agents.
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VAX VacationAccess Worldwide is the largest leisure travel distribution company bringing together leisure travel
professionals, suppliers and destinations in one easy-to-use online platform. Powerful booking engines for vacation
packages, hotels, cruise vacations and air consolidator give travel professionals the flexibility to easily shop and sell
custom vacations. Rich content and hundreds of timesaving reservation management, sales, and marketing tools
allow travel professionals to succeed in today’s competitive leisure travel industry. More than 100,000 leisure travel
agents from over 18,000 agencies are registered to use VAX VacationAccess. Voted Best Technology Provider,
Agent@Home Readers’ Choice, TravelWeekly Magellan Silver for Travel Agent Only Website, and Best
Supplier/Destination Website, Recommend Readers’ Choice. www.vaxvacationaccess.com/about.




